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	ASG-QA[footnoteRef:1] [1:  Available here: https://haqaa2.obsglob.org/wp-content/uploads/2020/06/ASG-QA_Manual_en_09.FINALE-with-License-1.pdf] 

	STANDARD
	ISSUES FOR DISCUSSION
	SESSION Nr

	PART B: EXTERNAL QUALITY ASSURANCE 

	1
	External quality assurance shall ensure that the higher education institution has clearly articulated vision and mission statements, and it shall help the institution ensure the effectiveness of its internal QA mechanisms, providing an additional instrument for assessing institutional quality.
	
	

	2
	Standards, guidelines and processes for external quality assurance shall be designed to be fit for purpose, defined to achieve the intended aims and objectives of EQA, and to strengthen IQA systems at institutions.
	
	

	3
	The standards, processes, and procedures for EQA shall be pre-defined, reliable, published, and consistently implemented for purposes of accountability.
	
	

	4
	EQA shall be carried out by panels of external experts drawn from a wide range of expertise and experience.
	
	

	5
	Reports and decisions made as a result of external quality assurance shall be clear, based on published standards, processes and procedures, and made accessible, for purposes of accountability.
	
	

	6
	External quality assurance of institutions and programmes shall be undertaken on a cyclical basis.
	
	

	7
	The procedure for lodging complaints and appeals shall be clearly defined and communicated to the institution concerned.
	
	

	PART C: INTERNAL QUALITY ASSURANCE FOR QA AGENCIES

	1
	The QAA shall be an autonomous legal entity with clearly defined mandate, scope and powers. It will be recognised as a quality assurance agency at a national/regional level.
	
	

	2
	The QAA shall have written and published vision and mission statements or objectives taking the higher education context into account.
	
	

	3
	The QAA shall have clearly defined structures that ensure sound and ethical governance and management, including good practices of quality assurance that support its mission and legal mandate.
	
	

	4
	The QAA shall be independent in its operations, outcomes, judgements and decisions.
	
	

	5
	The QAA shall undertake its quality assurance activities in accordance with the standards and guidelines articulated in Part B of the ASG-QA.
	
	

	6
	The QAA shall have in place policies and processes for its own internal quality assurance related to defining, assuring and enhancing the quality and integrity of its activities.
	
	

	7
	The QAA shall have adequate and appropriate human, financial and material resources to carry out its QA mandate effectively and efficiently.
	
	

	8
	The QAA shall promote and participate in international initiatives, workshops and conferences, and collaborate with relevant bodies on QA to exchange and share experiences and best practices.
	
	

	9
	The QAA shall undergo periodic internal and external reviews for continuous improvement.
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